


About the Cover:

The headworks at the East Bank Sewage Treatment
Plant was recently renovated with major structural
rehabilitation and new mechanical components at a
cost of $5.9 million. The headworks, the first step in the
treatment process, removes large solids and grit from
raw sewage and transports the effluent to the biological
treatment processes. The improvements are part of the
Sewerage and Water Board’s overall program to up-
grade the sewage treatment plants on both sides of the
river.



MISSION STATEMENT

- To be one of the best and most respected suppliers of sewer, water, and drainage
services in the south-central United States by providing quality, reliable, and cost
effective services to our Customers while maintaining fair and ethical treatment of our
well-trained and highly motivated employees.

OUR VALUES

Open, honest communication
Trust and respect for each other
Offering and encouraging education and opportunity to employees

Fostering enthusiasm among employees through example of the
managers/supervisors

Providing direction and planning and encouraging
interdepartmental team work

Assuring reliability in providing services to customers

KEY RESULT AREAS

Customer Satisfaction
Cost Effectiveness
Employee Satisfaction

Capabilities Improvement through Training
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The Nashville Canal, at South Claiborne Avenue, is shown under construction in
1926. New subsurface canals in the Uptown area are nearing completion in
Hollygrove and on South Claiborne and Napoleon Avenues as part of the South-
east Louisiana Flood Control Program (SELA).

The Sewerage and Water Board uses large and powerful vacuum trucks to maintain
sewer lines throughout the City. Well-trained crews perform maintenance jobs on a
regular basis and are on duty for emergencies, such as blockages or chokes in sewer
lines, on a 24-hour basis.

Z0——0O0mM®» <IVO-HOCUOIHZ-—












































































































































































































































































































































































































